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Job Title: Consultant - Programme Manager

Employment Type: Contract

Contract Period: 3 months

Location: On-site, Kinshasa — Democratic Republic of Congo (RDC)
Reports to: the Banque Centrale du Congo (BCC) and ANICNS

About AfricaNenda

AfricaNenda is an Africa-led coalition of dedicated digital payments experts that work to build
expertise, coordinate, and accelerate the roll-out of IIPS for the benefit of all Africans, including the
poorest and financially excluded. Our mission is to work towards universal access to inclusive
payment systems, ensuring that the more than 400 million unbanked adults across Africa are
included in the financial systems. We pursue this mission by removing the structural and technical
barriers to effective deployment of IIPS, such as a lack of interoperability, insufficient technical in-
house capacity, and a lack of collaborative models across actors. As a convening actor, AfricaNenda
executes its mission by enhancing capacity building across African institutions, providing technical
support to IIPS projects, facilitating knowledge-sharing and collaboration, and providing tools and

resources.

AfricaNenda partners with governments and relevant agencies, central banks, Pan-African
organizations, and other development/enabler stakeholders to collaboratively reduce structural

and technical barriers to the deployment and scale of IIPS.

About the Banque Centrale due Congo (BCC)
Founded at the independence of the Democratic Republic of the Congo (DRC), by the government
of DRC, the BCC ensures the stability of the general price level and of the financial system. The
BCC is the only one entitled, in the national territory for the DRC, to issue banknotes and coins
having legal tender
It carries out all Central Bank tasks, including:

e ensuring the internal and external stability of the national currency .

e hold and manage the official reserves of the Republic.

e promote the proper functioning of clearing and payment systems..

e develop regulation and control Credit Institutions, Micro Finance institutions and other

financial intermediaries .
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e enact nuns and regulations regarding foreign currency transactions .

e participate in the negotiation of any international agreement with payment terms and ensure
its execution.
e promote the development of money and capital markets.

Through its key department of Payment Systems, it also manages core systems such as the, Systeme
de Transfert Automatisé (ATS), Dépositaire Central de Titres (CSD) and the Monétique MOSOLO
(MOSOLO national switch).

It also has the goal of deepening financial inclusion through regulation and the licensed financial
institutions.

About Agence Nationale d'Ingénierie Clinique et du Numérique de la Santé (ANICNS)

ANICNS is a public scientific and technical institution whose mission is to support the digital
transformation of the health system, to ensure the digital governance of universal health coverage
as well as clinical engineering in the Democratic Republic of Congo . ANICNS is in charge of:
e Setting up and coordinating the digital system dedicated to universal health coverage
e Supporting the digital transformation of the facilitation structures of the implementation of
universal health coverage
e Promoting research in digital health
e Ensuring the identification and issuance of the biometric card for those entitled to the
services of universal health coverage
e Contributing to initial and continuing digital health training

e Serving as an anchor for digital investments in the healthcare sector
Background of the assignment

A key objective of the project is the establishment and strengthening of a widely accessible,
recognized, and used interoperable digital payment platform which will support the BCC’s goal of
deeper financial inclusion across the DRC. This will be achieved through a strengthening of the
implementation of the national switch using Digital Public Infrastructure to securely support the
delivery of this objective of the BCC. It is also expected to achieve this by affordably and rapidly
integrating participating financial institutions to ensure that they are able to access the platformin a

sustainable, reliable and interoperable manner for the benefit of all citizens. This will be done by
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addressing regulatory, technical, operational and pricing (affordability) pillars of the project. It is
expected that it will supportretail use cases such as person to person transfers and also the transfer

of funds between person and businesses, as well as the government and citizens.

This willinitially focus on key sectors of the economy (agriculture, energy, transport, education, etc.),

starting with healthcare.

We are therefore looking for a Programme Manager to work with the BCC in Kinshasa to support and
coordinate stakeholders, and the implementation of a national instant payments platform, which
will initially support health care workers. This Programme manager will support the BCC in building
the technical and business requirements of the project, plan all required work and deliverables,
follow up with implementation of the project, liaise with and coordinate all stakeholders (including
the BCC (Banque Centrale du Congo), ANICNS, Ministry of Health, Ministry of Public Service, Ministry
of Finance, other ministries, financial institutions such as non-bank financial institutions, banks,
funding partners, other government agencies, technology providers, end-users), participate in
procurement activities for goods and services and ensure the overall timely delivery of the project.

Role Summary

The Programme manager shall be the liaison between AfricaNenda, and BCC as per the roles and
responsibilities below:

e Provide an oversight of the assigned project implementation.

e Develop and maintain project plans and take responsibility for overall progress on and timely
completion of all project deliverables.

e Support BCC and other stakeholders (such as Ministry of Health/ANICNS and the ministries and
financial institutions) to build the technical requirements of the product.

e Coordinate the leadership of the BCC and the management of the financial institutions and other
stakeholders to ensure all high-level decisions are presented and made in a timely manner.

e Continuously assess the project risks and advise the relevant stakeholders on issues impacting
the project goals (including any identifiable sustainability issues and project/post-project
requirements such as go to market strategy for the platform and maintenance of the platform).

e Monitor project progress continuously and make detailed scheduled reports on measurable
items, such as milestones and deliverables.

e Coordinate the procurement of the hardware and technology services (such as cybersecurity
services) that will be required for the project with the BCC and other key stakeholders.

e Coordinate and manage product features and releases, including feature development, rollouts,
bug fixes, and quality assurance, while ensuring timely delivery and high-quality standards.
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Identify resources/gaps during implementation and make necessary recommendations to the
responsible stakeholders.

Develop and drive the execution of the use case rollout and product roadmap.

Participate in and support testing and validation of the platform (SIT/UAT execution) to ensure it
ties back to the requirements.

Acts as a business Lead/Product Owner in the work effort to execute and effectively implement
business, regulatory and technology roadmap of delivery.

Ensure all documentation concerning product approvals is developed and maintained in an
organized and accessible manner.

Be the primary contact responsible for delivering high-level business requirements to the
project.

Work with support of the technology teams, in the preparation of business requirements user
stories for the technical teams to deliver against.

Ensure full compliance with all regulatory and legal requirements for the project and the service
being delivered.

Serve as the internal and external evangelist for the project — be passionate! Must be able to
communicate with all areas and levels of the BCC and within the Ministries and other
stakeholders at both senior, business and technical levels.

Ensure the delivery of the local capacity building deliverables of the project.

Proactively manage, track and mitigate any risks to the achievement of project objectives.
Attend meetings of the project implementation coordination unit and support in the delivery of
project activities identified by the unit

Explore and coordinate project activities with other Government Ministries or Agencies (Finance,
Education, Agriculture, etc.)

Any other tasks or advisory that is related to digital payment platform that is proposed or

assigned by the BCC.

Skills and Experience

Education

Bachelor’s degree in information and communication technology, Computer science, Business

Management, Finance, Banking, or a related field is mandatory. A master’s degree is preferred.

Experience

At least five years of experience in project management, product management, preferably in a
technology or financial institution or related.



| AfricaNenda

foundation

e Morethan 7years minimum work experience in strategy and development, preferably in financial
services.

e Experience in implementing and managing heavy fintech, banking projects, or similar programs
within the health and/or education and/or agriculture sectors.

e Strong and demonstrable project management skills.

e Ability to create and maintain stakeholder relationships.

e Excellent writing and presentation skills.

e Experience working with software developers/engineers.

e Experience managing large and diverse project teams.

e Experience using project management tools.

e Experience in Financial Services or Retail Banking Industry

e Strategic thinker with the ability to work independently to develop strategies to increase market
share.

e Ability to analyze problems and turn them into solutions.

e Demonstrated ability to build, manage and deliver a strategic product or channel plans to
market.

o Demonstrated experience in managing the Software Development Lifecycle, to deliver software
services on time, within budget and with the required features and quality.

Other requirements
e Fluentin French and able to communicate in English.

Reporting Mechanisms and Expected Deliverables

The consultant will be expected to produce Weekly, Monthly, Quarterly and other Ad-hoc Reports
with below descriptions:

o Weekly Reports: forthe purpose of keeping stakeholders informed about the progress of the
project this includes but is not limited to updates on key milestones, project status, and any
issues or risks that need attention.

o Monthly Reports: provides a higher-level overview of product delivery performance,
including metrics, key achievements, and upcoming plans. This helps stakeholders to have
a broader understanding of the product's performance and progress over a longer time
frame.

e Quarterly Reports: Quarterly reports of project performance to the key project stakeholders
on progress, achievements and milestones, blockers and risks, resource utilization.
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o Ad-hoc Reports: Apart fromregular reporting, the Programme manager may also provide ad-
hoc reports as needed. These reports can be triggered by specific events, such as major
product launches, significant changes in strategy, or unexpected issues that require
immediate attention.

Duration of Work
The assignment will be a 3-month contract, extensible.

HOW TO APPLY:
Interested candidates should submit their applications by e-mail in English to:

applications@africanenda.org with “The Programme manager - BCC” as the subject heading no
later than 26™ of June 2026.

Please note that applications received after the closing date and those not titled appropriately will
not be considered. Only short-listed candidates will be contacted.



