
 

 

AfricaNenda Foundation           C1-402, 4th Floor, Block C | Grand Baie La Croisette | Grand Baie, Mauritius                  

                     Email info@africanenda.org                    Website www.africanenda.org 

 

Terms of Reference 
TECHNICAL PAYMENT SPECIALIST 

 
• Type: 12-month contract 
• Location: Remote (North Africa) 
• Reporting To: Regional Director, West and Central Africa 
• Requirement: Fluency in English and French  

 
Background 

AfricaNenda is a team of African experts committed to harnessing the potential of digital 
financial services to benefit underserved populations across the continent by accelerating 
the deployment of instant and inclusive payment systems. Our approach is to provide 
public and private sector stakeholders with the technical expertise and capabilities needed 
to reduce barriers to digital payments. Our ambition is to enable everyone in Africa to 
conduct seamless and low-cost digital transactions, wherever they are on the continent, 
by 2030. 
 
For more information, please visit our website: www.africanenda.org  
 
About the Role 

AfricaNenda is looking for a Technical Payment Specialist to join their innovative team who 
are making a significant impact in the reduction of financial exclusion in Africa. The 
Technical Payment Specialist will need to have strong expertise in the technological 
aspects of national and regional payment systems, design, deployment and regulation of 
Instant and Inclusive interoperable payment systems, an understanding or working 
knowledge of ISO20022, capacity building of digital financial service providers on 
integration requirements and participation rules, regulation around fintech innovation and 
open APIs. 

The Specialist will also have strong market development skills and will be required to 
engage key stakeholders on a pipeline of new projects, leveraging their network and 
understanding of specific key national markets in North Africa. 

The successful candidate will work closely with AMF (Arab Monetary Fund) and other 
Organizations involved in the promotion of digital payments and financial inclusion in 
North Africa. They will be required to travel frequently and extensively within North Africa 
and other parts of the continent, supporting the development of Inclusive Instant Payment 
Systems (IIPS). 

Under the direct supervision of the Regional Director West and Central Africa, the Technical 
Payment Specialist will be responsible for the following:  
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• Assess the North African markets and explore the trends and needs within the 

payment industry and identify support areas where AfricaNenda can play a 

pivotal role in North Africa; 

• Leverage his network and previous experience to extend the database of 

AfricaNenda partners in the Region and facilitate meetings; 

• Develop a pipeline of new engagements in North Africa, especially with Central 

banks and Switches Operators, and support a portfolio of projects and activities 

in the Region; 

• Support stakeholder engagement in the Region, including the relationships and 

the collaboration framework with AMF and other Regional Institutions; 

• Advise and offer technical input in the design and implementation of new instant 

payment systems or enhancement of existing payment systems in the Region;  

• Develop the project documents to support specific projects in the pipeline and 

ensure their execution in line with the work plans; 

• Support the Regional Director in ensuring continuous stakeholder management 

and strong communication with partners such as instant payments infrastructure 

service providers, Governance experts and system integrators; 

• Develop training materials and execute training assignments customized for 

requisite markets; 

• Support the Regional Director in liaising with regulatory authorities and other 

relevant stakeholders in formulating standards meant to guide digital financial 

service providers, fintech integration and open APIs; 

• Provide ideas and support to the Regional Director on how best to support 

Central Banks, fintechs and e-commerce platforms; 

• Contribute to knowledge documentation and dissemination across the payment 

ecosystem through learnings from projects under portfolio. 

 

Qualifications and Experience 

• Degree in Information and Communication Technology, engineering, Banking, 

Business Management, or related field is mandatory or Strong subject matter 

expertise with demonstrated and verifiable experience. 

• Strong knowledge of Financial Markets Infrastructure, with a minimum of 5 

years’ experience; 

• At least 5 years of experience working with Central Banks, payment aggregators, 

fintechs, banks and Mobile money operators and/or open payment frameworks 
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in the Region; 

• Demonstrated experience in developing and implementing projects/programs in 

the payment ecosystem, and around digital payments is mandatory; 

• Previous working experience in at least one market of the North Africa Region; 

• Experience in policy formulation and design/contribution to national payment 

strategies is highly desired; 

• Experience supporting digital financial service providers with open APIs. 

• High market development skills with a previous experience on managing a large 

portfolio of projects; 

• Project Planning skills with strong ability to define project scope, objectives, 

deliverables, and timelines in collaboration with stakeholders. Added advantage 

if candidate has consulting skills and ability to carry out feasibility studies and 

gap analysis assessments; 

• Ability to translate complex technical ideas to a non-technical audience both 

verbally and in writing; 

• Understanding of the need for sensitivity and confidentiality of information 

involved in dealing with stakeholders; 

• Excellent writing and presentation skills in both Arabic and French. Proficiency in 

English is an added advantage; 

• Understanding of DPGs and DPIs will be an added advantage. 

 

Other skills;  

• Strong ability to communicate and function effectively in a local International, and 

multicultural environment; 

• Excellent networking skills with a demonstrated ability to build and maintain 

professional relationships; 

• Strong communication and interpersonal skills, with the ability to collaborate 

effectively with stakeholders and cross-functional teams; 

• Ability to meet deadlines and work under pressure; 

• Project management skills with excellent reporting, PowerPoint and Excel skills 

• High level planning, organizational and time management skills, including 

flexibility, attention to detail and the ability to work under pressure to meet 

challenging deadlines; 

• High-level of Integrity. 
 

Application Process 

Interested candidates should submit their applications by email to 
applications@africanenda.org no later than 16th of October 2026. The position title 
must be highlighted on the subject line of the email application. The applications must 
be in English indicating your proficiency in French and Arabic languages.  
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Late applications shall not be considered. Only short-listed candidates will be contacted.  

AfricaNenda is an equal-opportunity employer and strongly encourages applications 

from people of all backgrounds. We are committed to creating a diverse environment 

and are proud to be an inclusive organization. 

 

  

 

mailto:info@africanenda.org
http://www.africanenda.org/

